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2020/11/4 '
1,873 1,881 8 0.4 3,730 50.2
1,550 1,546 4 0.3 3,122 497
323 335 12 3.6 608 531
17.2% 17.8% 16.3%
948 885 63 71 1,875 50.6
50.6% 47.1% 50.3%
925 996 71 7.1 1,855 49.9
779 879 100 114 1,685 46.2
339 398 59 14.8 725 46.7
2 146 117 29 245 170 85.7
75
(3
765 9 773 - 795 - 845
( 3) 619 126 745 - 625 -
( 3 3 4 7 -
( 3) 616 121 737 - 620 -
89 60 149 -
( 3 527 62 589 - 550 -
3) 510 83 593 - 525 -
2019 2020
2
106.32 108.67 108.00
5 11
020
2019 1
2 2020/11/4
1,503 1,492 12 0.8 3,023 49.7
899 887 11 13 1,830 491
234 276 42 152 450 52.0
212 205 7 3.6 427 49.6
140 126 14 109 319 437
80 81 1 15 149 535
50 41 9 22.8 98 51.4
50 38 13 33.6 93 53.9
8 3 - 3 - 5 60.6
76 75 2 21 148 51.4
32 25 7 29.0 100 32.2
21 22 0 21 41 52.1
211 157 54 34.3 408 51.8
63 18 45 2532 132 479
51 46 6 125 111 46.4
37 35 2 53 64 57.8
\% 29 29 0 13 53 55.1
25 25 0 0.6 48 51.9
393 447 54 120 785 50.1
251 249 3 1.0 470 535
111 116 6 49 201 55.1
78 92 14 15.1 152 515
46 41 5 118 -
20 33 13 40.3 -
1 2020 5 13 5 2020
2 55
3
4
IFRS 15
3 2020 2




2019
9,920 10,463 543
3,725 4,528 803
898 861 37 +94 56
896 897 1
935 1,813 878 845
6,195 5,935 260
865 803 62
1,232 1,086 146
2,929 3,003 74
1,040 831 210
1,850 1,884 34
877 903 26
583 409 174
973 980 7
371 321 50
8,070 8,579 509
500 500 -
4,480 4,480 1
3117 3584 468 510
2 2
831 1119 288
176 195 19
616 121 737
76 75 1
845 1 845
81 - 81
97 51 148
48 54 102
65 219 285
39 49 88
647 159 806
650 0 650
30 11 41
30 198 168
2 12 10
210 234 444
= 1 1
1,040 885 155
2 2
94 58 36
6 5 1
2 2
56 56 0
6 6 0
13 13 1
4 2020 2




2020/5/13 2019
3,730 3,835 105 2.7 3,798
3,122 3,141 19 0.6 3,140
608 694 86 12.4 658
16.3% 18.1% 17.3%
1,875 1,875 - - 1,810
50.3% 48.9% A47.7%
1,855 1,960 105 54 1,988
1,685 1,860 175 94 1,797
725 835 110 13.2 794
170 100 70 70.0 191
( 2 795 70 865 - 251 845
(2 625 170 795 - 61
( 2 620 175 795 - 65
(2 550 55 605 - 94
525 85 610 - 1
2019
2020/5/13
108.00 108.95
2020/5/13 2019
3,023 3,036 13 0.4 3,044
1,830 1,824 6 0.3 1,771
450 448 2 0.4 534
427 423 4 0.9 410
319 328 9 2.7 260
149 149 - - 152
98 92 6 6.5 88
93 93 - - 67
5 2 3 150.0 -
148 146 2 14 150
100 102 2 20 68
41 41 - - 42
408 410 2 05 390
132 122 10 8.2 126
111 113 2 18 95
64 64 - - 60
53 53 - - 52
48 48 - - 49
785 802 17 2.1 883
470 509 39 7.7 497
201 224 23 103 231
152 199 47 23.6 174
- - 85
- - 57
1
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2
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2016 2017 2018 2019 20220 ALY
4,240 4,339 4,248 3,798 1,873 3,730
1,644 1,698 1,806 1810 948 1875
2,596 2,641 2,441 1,988 925 1,855
1,651 1,856 1,883 1,797 779 1,685
648 791 865 794 339 725
945 785 558 101 146 170
941 773 503 61 619 625
961 788 504 65 616 620
689 540 322 94 527 550
713 580 374 1 510 525
2016 2017 2018 2019 2220
9,845 10,484 10,563 10,463 9,920
3,008 4,629 4,679 4528 3,725
6,838 5,855 5,884 5,935 6,195
1,131 1,536 1,460 1884 1,850
247 554 543 903 877
884 982 917 980 973
8,714 8,048 9,103 8,579 8,070
2016 2017 2018 2019 20220 ALY
598 669 415 494 176 -
106 192 312 392 65 _
244 325 259 379 30 _
145 62 86 155 100 182
105 115 115 109 76 157
73 76 71 70 56 114
31 40 44 40 19 43
87.4 842 850 814 810 -
(ROE) 85 66 42 00 - -
127.03 10335 66.64 026 - -
1 153391| 157426 160064  151922| 143157 -
2016 2017 2018 2019 2220 ALY
7,280 7,187 7,228 6,987 6,910 7,000
4,239 4,222 4111 3,764 3513 3,450
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2019 2020
3 2
6 9 10 12 3 6 7 9
981 900 1,093 824 3,798 918 955 3,730
25.8% 23.7% 28.8% 21.7% 100.0% 24.6% 25.6% 100.0%
808 739 926 667 3,140 757 793 3,122
25.7% 23.5% 29.5% 21.3% 100.0% 24.3% 25.4% 100.0%
174 161 167 157 658 161 162 608
26.4% 24.5% 25.3% 23.8% 100.0% 26.4% 26.7% 100.0%
448 437 546 380 1,810 456 492 1,875
45.6% 48.6% 49.9% 46.1% A47.7% 49.7% 51.6% 50.3%
533 463 547 445 1,988 462 463 1,855
26.8% 23.3% 27.5% 22.4% 100.0% 24.9% 24.9% 100.0%
436 443 423 496 1,797 366 413 1,685
24.3% 24.7% 23.5% 27.6% 100.0% 21.7% 24.5% 100.0%
199 199 178 219 794 153 186 725
25.1% 25.0% 22.4% 27.6% 100.0% 21.1% 25.7% 100.0%
98 19 125 51 191 96 50 170
51.2% 10.2% 65.5% 26.9% 100.0% 56.3% 29.3% 100.0%
96 29 124 311 61 177 796 625
92 29 125 311 65 178 794 620
69 14 99 181 1 115 624 525
2020 2




2019 2020
1 3] 2
4 6 10 12 7 9

782 710 905 647 3,044 733 770 3,023
25.7% 23.3% 29.7% 21.3% 100.0% 24.2% 25.5% 100.0%
465 422 491 392 1771 453 445 1,830
26.3% 23.8% 27.7% 22.2% 100.0% 24.8% 24.3% 100.0%
144 132 149 109 534 119 115 450
27.1% 24.7% 27.9% 20.4% 100.0% 26.4% 25.6% 100.0%
105 99 112 93 410 107 105 427
25.7% 24.3% 27.5% 22.6% 100.0% 25.0% 24.7% 100.0%
62 64 78 57 260 70 70 319
23.8% 24.6% 29.9% 21.8% 100.0% 21.8% 21.9% 100.0%
a7 34 40 31 152 a1 39 149
30.9% 22.3% 26.3% 20.5% 100.0% 27.6% 25.9% 100.0%
22 19 25 23 88 25 25 98
24.4% 22.0% 28.1% 25.5% 100.0% 25.9% 25.5% 100.0%
22 16 18 12 67 25 25 93
32.7% 23.0% 26.1% 18.2% 100.0% 27.3% 26.6% 100.0%
- - - - - - 3 5
- - - - - - 60.6% 100.0%
39 36 42 33 150 39 37 148
26.1% 23.8% 27.9% 22.3% 100.0% 26.2% 25.2% 100.0%
13 12 17 26 68 17 16 100
18.5% 18.4% 24.6% 38.5% 100.0% 16.6% 15.6% 100.0%
11 10 12 9 42 11 10 a1
27.0% 24.4% 27.7% 20.9% 100.0% 26.8% 25.3% 100.0%
73 84 172 61 390 75 136 408
18.7% 21.6% 44.1% 15.6% 100.0% 18.4% 33.4% 100.0%
0 18 106 2 126 0 64 132
0.1% 14.3% 84.3% 1.6% 100.0% 0.3% 48.2% 100.0%
24 22 25 24 95 27 25 111
25.0% 23.2% 26.5% 25.3% 100.0% 24.1% 22.3% 100.0%
19 16 13 12 60 19 18 64
31.9% 27.1% 21.2% 19.8% 100.0% 29.6% 28.3% 100.0%
15 14 13 10 52 14 15 53
29.3% 26.6% 25.1% 19.0% 100.0% 27.3% 27.8% 100.0%
13 12 13 11 49 13 12 48
26.2% 24.7% 26.1% 23.1% 100.0% 26.3% 25.6% 100.0%
243 204 242 194 883 204 189 785
27.6% 23.1% 27.4% 22.0% 100.0% 26.0% 24.1% 100.0%
126 123 126 122 497 126 125 470
25.3% 24.7% 25.4% 24.6% 100.0% 26.9% 26.6% 100.0%
61 55 57 58 231 56 55 201
26.5% 23.8% 24.8% 24.9% 100.0% 27.8% 27.4% 100.0%
51 42 44 38 174 38 41 152
29.0% 23.9% 25.2% 21.9% 100.0% 24.7% 26.8% 100.0%

21 20 24 20 85 20 25
24.2% 23.9% 28.3% 23.7% 100.0% - - -

17 16 14 11 57 11 9
29.3% 27.7% 23.8% 19.2% 100.0% - - -
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