
The Mitsubishi Tanabe Pharma Group’s internal and 
external hotlines allow employees and managers to obtain 
consultation and make reports about any actual or possible 
violation of laws, ordinances, or social conventions. The 
use of the hotlines leads to the prevention or reduction of 
scandals, etc., before major problems develop. 

In addition, reports on recent trends and issues 
warranting special mention are included in regular 
compliance training sessions, which helps promote use of 
the hotline and prevent recurrence. 

Hotlines

Ethics, Fairness and Sincerity in Business Practices

Non-Financial Information 

We implement e-learning with the aim of ensuring rigorous 
compliance and raising human rights awareness, which 
are parts of the foundation of our business operations, in 
order to realize the corporate philosophy and vision.

Groupwide compliance training

We offer divisional training that focuses on specific topics 
relevant to each division, principally for compliance 
implementation personnel, including managers and staff.

Divisional compliance training

Through e-learning we confirm understanding of such 
matters as laws, regulations, and internal rules. This enables 
officers and employees to act in accordance with consistent 
evaluation standards.

Compliance and risk management check

List of training sessions held in fiscal 2018

Positioning of the Code of Practice

Groupwide 
compliance training

Divisional 
compliance training

Compliance and risk 
management check

Once a year

Once a year

Twice a year

Number of participantsTimes held

July 2018 5,300
February 2019 5,137

5,385

5,376

Number of hotline consultations handled 
in fiscal 2018

9 2 0 4 7 22

Mitsubishi Tanabe
Pharma Group

Philosophy, Vision, Corporate Behavior Charter
Declaration of Compliance, Code of Conduct

Mitsubishi Tanabe Pharma
Corporation Code of Practice

Code of Practice

JPMA Promotion
Code for

Prescription Drugs

Treatment Guidelines
for Medical Institutions

Standards for
relationships with

wholesalers

Transparency
Guidelines

(Related SDGs)

The Japan Pharmaceutical Manufacturers Association 
(JPMA), of which Mitsubishi Tanabe Pharma is a member 
company, put the JPMA Code of Practice into effect in 
2013. This establishes behavioral standards that must be 
observed by the executives and employees of the member 
companies in their interactions with researchers, healthcare 
professionals, patient organizations, wholesalers, etc. In 
response, the Company established and put into effect the 
Mitsubishi Tanabe Pharma Corporation Code of Practice. 
All executives and employees of the Company as well as 
its affiliated companies in Japan are required to follow 
this code not only in promotion endeavors designed for 
healthcare professionals, medical institutions, and others, 
but also in all other corporate activities, including testing 
and R&D, information provision activities, cooperation with 
patient organizations, and relationships with wholesalers. 
Overseas Group companies comply with the codes of 
each country based on the International Federation of 
Pharmaceutical Manufacturers and Associations’ Code of 
Practice (IFPMA Code). 

Code of Practice

The Group conducts the following training programs for 
the purpose of fostering a strong sense of ethics, raising 
awareness of compliance requirements, and cultivating 
greater awareness of compliance-related issues among all 
employees.
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